R Contributors ©e

Natalie Astrup obtained her BCom Honours in Information Systems and
Technology in 2007 at University of KwaZulu-Natal, South Africa. She is
currently a software developer at Plan-a-Head developing software for the
agricultural sector. After completion of an NDip Architecture, she spent the
first ten years of her career in the architectural field working on building
projects in both the public and private sector. During this time she
completed her BCom Informatics degree through Unisa. She subsequently
worked as a web developer in the public sector. She then worked for a
property valuation company as a software developer and valuation project
manager. Contact details: Natalie@planahead.co.za
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University of KwaZulu-Natal. Contact details: averwegu@durban.gov.za

Kasturi Behari-Leak is an academic literacy lecturer at the Fundani Centre
for Higher Education and Development at the Cape Peninsula University of
Technology (CPUT). She is a qualified TEFL/ TESOL teacher who has
taught international, refugee and national students in cultural contexts. She
has also trained in the Dramatic Arts (Hons) and holds a Master’s Degree in
Language and Literature Education (UCT). Her area of interest is in the
impact that language teaching and learning have on culture and diversity
within the context of Higher Education in South Africa. Her last research
project culminated in a chapter for an international book project entitled
"Indigenous Societies and Cultural Globalisation in the 21st Century"”. Her
current research projects at CPUT focus on the embedding of literacy
practices in the mainstream teaching in the Applied Sciences and Medical
Faculties, documenting the discipline expert’s induction into an integrated
academic literacy practices methodology. Contact details:
beharileakk@cput.ac.za
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University in the Netherlands. He is currently completing his PhD in the area
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disciplinary research to work with complex real world problems. This is
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strategy development, scenario planning, cross cultural management and
diversity, complexity theory, and system dynamics. He has studied, lectured
and presented papers locally and internationally. He has engaged in
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a Director of the Institute for Natural Resources. Contact details:
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national examination papers. He started his career at the University of South
Africa as a lecturer in 2009. Contact details: booysnj@unisa.ac.za
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agricultural research after completing her BSc (Hons) in microbiology and
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marketing and then training within the pharmaceutical industry. Several
years later, she started her own HR development consultancy, but then found
her true love in academia and joined Wits Business School after completing
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her Master in Management (HR) cum laude. She followed this immediately
with her PhD, awarded in 2007 after completing her dissertation entitled
Service-Learning in MBA Degree Programmes in South Africa. Terri’s
primary research interest is in management education, although she also
publishes in HR and diversity and culture. Terri is keen to collaborate with
colleagues locally and internationally with a view to furthering research and
promoting innovative teaching practices in South Africa and other African
countries. Contact details: Terri.carmichael@wits.ac.za

Suleman Docrat obtained his Master of Commerce degree in Business
Management at the University of KwaZulu-Natal, South Africa. He is a
lecturer in the School of Management Sciences at the Durban University of
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several local and international conferences, having presented papers on
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in Organisational Behaviour in 2004 at the University of Pretoria, South
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Department of Human Resource Management, where she teaches Strategic
Human Resource Management and Human Resource Project Management.
She is the Departmental Manager for PhD programmes in Human Resource
Management and Organisational Behaviour. She has more than 20 years of
experience in the field of Human Resource Management and Organisational
Behaviour. She has published widely, presented at many international and
national academic conferences and was a guest professor in Strategic and
International Human Resource Management at the University of Innsbruck in
Austria in 2007 and 2009. Contact details: yvonne.duplessis@up.ac.za

Stan Hardman is a professor at the Leadership Centre at the University of
KwaZulu-Natal. Contact details: hardmans@ukzn.ac.za

Rembrandt Klopper is an Honorary Research Fellow in the School of
Information Systems & Technology at the University of KwaZulu-Natal. He
supervises masters and doctoral students and is a special issues editor of the
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details: rklopper@gmail.com
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SISP, SCM and other IS courses. He has published many articles, attended
and delivered many conference papers as well as three books. He is also
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South Africa and an MBA in 2000 at the University of South Africa. He
currently is an Associate Professor at the University of KwaZulu-Natal
where he teaches Research Methodology and serves as the Deputy Head of
School (Information Systems and Technology). He spent the first 15 years of
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Pretoria. She is currently a lecturer at the University of South Africa where
she teaches Accounting Systems in a Computer Environment. She spent the
first 10 years of her career as a lecturer at the University of Pretoria,
lecturing Financial Accounting. Contact details: mcgeea@unisa.ac.za

Msizi Mkhize joined the South African Institute of Chartered Accountants
(SAICA) in May 2000. Msizi is currently a Project Manager in the
Transformation and Growth Unit where he manages all transformation and
growth projects in the KwaZulu-Natal province. Prior to joining the SAICA
he was the Head of Department (Commerce) at Zwelibanzi High School and
a Mathematics and Accounting educator at Menzi High School in Umlazi. He
has recently published a series of FET Accounting Study Guides. He holds a
Bachelor of Commerce (Honours) from the University of South Africa,
Bachelor of Commerce from the University of Zululand and Secondary
Teacher’s Diploma from Indumiso College of Education. He is currently
completing his Masters in Commerce at the University of KwaZulu-Natal.
Contact details: msizim@saica.co.za

Lilian Monji obtained her Honours degree in Human Resources in 2008 at
the University of KwaZulu-Natal. She currently is the head of the HR
department in a large South African organisation.

Micheline Naude obtained her DCom in supply chain management in 2010
at the University of South Africa. She is currently a lecturer at the University
of KwaZulu-Natal where she has been lecturing supply chain management
for the past seven years at undergraduate and postgraduate level. She spent
the first 20 years of her career in commerce and industry (the last seven years
in the purchasing field). She has published several articles and has presented
various conference papers locally and internationally. Contact details:
naudem@ukzn.ac.za

Charles O’Neill obtained his PhD in Development Economics at Rhodes
University, South Africa. He is an Associate Professor at the University of
KwaZulu-Natal in Pietermaritzburg, South Africa where he teaches
Entrepreneurship and Strategic Management. He spent the first 15 years of
his career in industry where he worked for a trade union, managed an animal
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feeds factory and worked as a small business consultant. He then held
positions as Research Fellow at the University of Ulster, Northern Ireland
and Senior Lecturer the University of Stellenbosch. He published widely and
was guest lecturer on Entrepreneurship in Belgium and the DRC. Contact
details: Charles.Oneill@bue.edu.eg

Karen Ortlepp is registered as an industrial/organisational psychologist
with the HPCSA. She studied Psychology and Economics at the University
of Natal and obtained her PhD from the University of the Witwatersrand.
Karen has held academic positions in the University of the Witwatersrand’s
Psychology department and the Wits Business School. She is currently senior
lecturer in the School of Management at the University of KwaZulu-Natal
where she teaches and conducts research in the fields of Human Resource
Management, Leadership and Change Management. In addition to her
academic work, Karen is involved in leadership coaching and organisational
change management consulting and has worked in this capacity in a number
of corporates, NGOs and educational institutions. Karen has a number of
publications in SAPSE-accredited journals focussing on current people-
management challenges in various organisational settings. Contact details:
OrtleppK@ukzn.ac.za
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Shaun Pather is an Associate Professor in the Research Unit of Faculty of
Informatics & Design at CPUT, and a Fulbright Scholar (University of
Washington 2009/10). He holds a doctorate in Information Technology. His
current research examines information society and community engagement
issues in developing countries, with a focus on the development of a
framework for evaluating outcomes of public access ICTD interventions in
South Africa. He is also an expert in e-commerce, e-government, e-service
quality, evaluating the effectiveness of web-enabled information systems,
and in qualitative research methodologies. Shaun serves on several
international conference committees, and journal editorial boards. Contact
details: shaun.pather@gmail.com
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Ronnie Perumal obtained his Doctorate in Commerce in 1994 at the ex-
University of Durban-Westville, through research which focused on the role
of Affirmative Action in achieving business excellence. He is currently based
in the School of Management at the University of KwaZulu-Natal. He has 18
years of experience in the financial administration of the University and
spent the past 14 years in academia lecturing in financial management,
human resources, corporate governance, entrepreneurship and marketing
management. He has previously occupied the roles of Head of School,
Deputy Head of School and Dean’s Assistant. He also serves on the Council
for the Built Environment and the National Regulator for Compliance
Specifications. His current research interests include managing diversity in
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Programme of Research in South Africa and is also a medical doctor in the
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Technology. He also holds a University Higher Degree in Education
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teacher of Mathematics and Computer Studies. During his time, he served as
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He currently lectures in the School of Information Systems and Technology
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the School of Systems and Data Studies at Trinity College Dublin and a
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neilskea@gmail.com

Wilfred Isioma Ukpere obtained his Bachelor of Commerce (BCom) and
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University of Technology, Cape Town. He is currently employed as an
academic at the University of Johannesburg. He has published widely and
was a visiting academic to Punjabi University, India in 2009. He is an
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Editorial Advisory Board Member of the International Journal of Social
Economics (Emerald Insight) and, a reviewer for many Journals. Contact
details: wilfredukpere@gmail.com

Alta van der Merwe is currently a principal researcher at the Meraka
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professional and subject societies such as IEEE. Alta van der Merwe’s
current research interests include the use and adoption of Enteprise
Architecture. Contact details: alta@meraka.org.za

Huibrecht Margaretha van der Poll obtained her DCom in Financial
Management Sciences at the University of Pretoria, South Africa. She is a
Senior Lecturer at the University of South Africa, South Africa where she
teaches Accounting Systems in a Computer Environment. She spent the first
9 years of her career in industry where she worked as an accountant for a
manufacturing company, a transport advisory company and a consulting
engineering company. She then held positions as Junior Lecturer and later
Senior Lecturer at the University of South Africa. She published articles in
accredited journals and delivered papers at National as well as International
(France and Slovenia) conferences. She is also the author of school text
books on accounting (grade 10 and 11) for Oxford University Press. Contact
details: vdpolhm@unisa.ac.za

Mari Jansen van Rensburg is an Associate Professor in Strategic
Management at the UNISA Department of Business Management and has
taught at various local and international education institutions. She has
extensive practical experience and was previously employed in the Business-
to-Business sector at an internationally listed company as the group
marketing analyst. Her academic qualifications includes an M.Com in
Marketing Management conferred by the University of Pretoria and a D.Com
(Business Management) conferred by the University of South Africa.
Professionally, she is registered as a chartered marketer in South Africa. Her
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relationship management, customer retention and defection strategies,
internal  marketing and supplier ~management. Contact details:
Jvrenm@unisa.ac.za

Sandra Williams is a law lecturer in the Business Faculty at the Cape
Peninsula University of Technology (CPUT). She holds a B.A. (LLB) and is
a lawyer by profession. She entered the higher education arena seeking a
change in career. Her expertise is in Labour Law but she has taught other
aspects of Law to undergraduate students who study Law as an ancillary
subject. Various teaching and learning problems have presented themselves
as research challenges to which she has responded in an effort to deepen the
learning experience of her students. These research findings have been
presented at numerous national conferences. Her interest in academic literacy
was sparked by her students’ growing inability over the years to ‘crack the
code’ of her discipline. The jargon laden nature of Law and the diversity of
the Law class have impacted on students’ ability to navigate the discourse.
Her current research is an investigation into ‘new ways of doing’ in Law in
an attempt to equip students with skills to engage more effectively with their
learning. Contact details: williamsSE@cput.ac.za
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